
 

 

 
 

No : BDPA(I)/TN/Genl                        05.12.2020 

To 

The Secretary, 

Dept. of  Personal & Training, GOI, 

New  Delhi-110001. 

Sir, 

Sub : Harassment of ST Employees in BSNL, by denying their  

         terminal benefits – Request for immediate intervention – Reg. 
 

We hasten to bring to your kind notice that the Administration of  BSNL 

is harassing the ST Community employees at the fag end of their service by 

withholding their terminal benefits on the plea that the verification report of 

their community certificates have not been received from the State Level 

Scrutiny Committee.   

Sir, As per the rules on the subject, the community certificates of the 

employees  belonging to the SC/ST community should be verified before their 

appointment and if it is not possible  it should  be done immediately after 

appointment but before the issue of confirmation order. It is most unfortunate 

that these rules are not followed in the then DOT or in the present BSNL even 

after the lapse of two are three decades or even more than that.  

Recently after the introduction of BSNLVRS-19 scheme, the Corporate 

Office has sent a list of 671 employees of various cadres for whom the 

verification of community certificate is pending, particularly for ST employees. 

There is no such case communicated for SC category employees. These ST 

employees are appointed from 1980 to 2004.  

There is no machinery or orders to fix responsibility to ensure timely 

verification of the Community Certificate to avoid unnecessary hardship to the 

employees of Reserved category. It is therefore, suggested to prescribe the 

following procedure to timely verification of caste certificates.  



1) There are Liaison officers at all levels to ensure due compliance of 

reservation orders of Govt. of  India.  

2) There are Liaison officers at circle level and even at District Level 

also. The LOs at the District level may be entrusted the job of ensuring 

verification of Caste Certificates at the time of initial appointment or 

immediately after appointment.  

3) They should also be asked to ensure the certificates are pasted in the 

service book. They should also ensure that the verification reports are 

also pasted and entries made in the service book.  

4) The Liaison officers at circle level also should ensure that the District 

level LOs and Appointing Authorities are doing the above job 

promptly while inspecting the units.  

5) This action will avoid unnecessary delay in settlement of terminal 

benefits at the time of retirement of  SC/ST employees.  

6) The T.N. Govt. in its letter dated 07.07.1983, says if any complaint is 

made by any orgainsations, individuals or authorities regarding 

genuinity of the Community certificate they should first prove their 

complaint and it is their responsibility to prove it. Instead of doing that 

straight away referring the complaint to SLSC/DLSC is incorrect.  

7) After that the Appointing Authorities may be asked to ensure whether 

they have verified the certificates at the time of initial appointment or 

immediately after appointment. Only after following this two steps, 

the complaint should be referred to SLSC of DLSC for verification to 

avoid unnecessary workload to the State Govt. Authorities.  

8) Immediate and timely verification only will made the SLSC/DLSC to 

do the job early and easily as the original records would be available 

on hand with revenue authorities for quick verification. If it is referred 

after a lapse of decades it will be very difficult to trace the original 

records to give the verification reports in time by the revenue 

authorities.  

9) If the certificates are found to be not genuine at the initial state itself, 

the service of the employee may be terminated immediately and he 

may search for some other job. If it is delayed for decades together, 

and the terminal benefits are denied at the fag end of his service, it 

will be difficult for the employee and his family also to survive which 

is not desirable.  



We hope that the DOPT will examine this suggestion to remove the 

sufferings of SC/ST employees, particularly ST employees whose terminal 

benefits are withheld at the time of their retirement leading to unintended 

sufferings to their families.  

We hope sympathetic and favourable decision in this regard.  

With regards, 

Thanking you, 

Yours sincerely 

 

 

(D.CHANDRASEKARAN) 

Circle Secretary  & 

All India Vice President 

Copy to  

1) The Chairperson, Parliamentary Committee on the welfare of SC/STs, 

New Delhi-1.  

2) Sri.A.Raja, MP, and Member of the Parliamentary, New Delhi-110 003.  

3) The Commissioner for Scheduled Caste, GOI, New Delhi. 

4) The Chairperson for Scheduled Tribes, Govt. of India, New Delhi. 

5) The SLSC, G.O. Tamilnadu, Chennai-9. 

6) The GS, BDPA (I), CHQ, Ahmedabad. 


