
 

 

 

 

BDPA(I)/TN/SLM                                                                    30.11.2020 

To 

Sri.Kanaso T.K. 

Under Secretary, DOT,  

New Delhi-110 001.  

Sir,  

Sub : Immediate settlement of pending issues in respect of retired  

          ST employees in BSNL, T.N. Circle under VRS 2019 and  

          also on superannuation – Reg.  

Ref  :  BSNL, CO Letter No : 60-10/2015-SCT/ TN-Part/189 dated  

           17.11.2020. 

Kindly refer  to the CGM, BSNL, T.N. Circle report  dated 06.11.2020 on 

the above subject. In that report the CGM says that they have sent the cases of 

ST Community Certificates straight away to the SLSC for verification on 

receipt of complaints from Tamilnadu Tribal’s peoples Federations etc.,  

Sir,  

1) Actually, as per the rules on this subject, the community certificates 

should be verified before the appointment of an employee or if it is not 

possible to do so it should be got verified immediately after initial 

appointment. As such the complaint should first be referred to the 

Appointing Authorities to find out whether the certificate has been 

verified by them at the time of appointment or immediately after 

appointment. This is not done by the circle office.  

2) Secondly, as per the T.N. Govt. SC/ST Welfare Department’s letter dated 

07.07.1983, the complainant or the Authorities should first be asked to 

prove his or their complaint and after it is proved then only the complaint 

should be forwarded  to the SLSC through the appointing authority for 

verification. This process is not followed by the circle office.  

3) In most of the cases, the Appointing Authorities refer the cases to the 

District Collectors for verification of community certificate as per the 



then existing orders and got the report and failed to make entries in the 

service book of the respective employees. The Liaison Officers, while 

inspecting the units should see whether the verifications are done and the 

reports pasted in the service book and entries made therefor. But the LOs 

do not carrying out this job at the time of  their inspection. This is also 

one of the reasons for the delay in settlement of terminal benefits to the 

ST employees.  

4) If  the Appointing Authorities refer the cases for verification before the 

appointment or immediately after appointment it will be easy for the 

District Collector or SLSC as the connected records would be readily 

available with the Revenue Officials to verify. If it is referred after the 

lapse of two or three decades it will be very difficult for them to trace 

the old records and to send the report. That is why there is abnormal 

delay in getting verification reports from SLSC or DLSC. For that the 

employees should not be penalized.  

5) Even after the issue of letter dated 10.08.2020 by the Dept. of Pension 

and Pensioner Welfare not to withhold the retirement benefits for the 

reason of non receipt of verification report of the community 

certificate, the CGM and the Liaison Officer of T.N. Circle have not 

changed their attitude, and continue to indulge in denying or withholding 

the retirement benefits. They have no authority to disobey the orders of 

various Ministries Govt. of  India. DOT is therefore requested to kindly 

cause issue of suitable instructions to follow / obey the orders of GOI 

without breach.  

Thanking you, 

Yours sincerely 

 

 

(D.CHANDRASEKARAN) 

Circle Secretary & 

All India Vice President 

Copy to  

1) The Secretary, DOT, New Delhi-1. 

2) The CMD, BSNL, New Delhi-1. 

3) The CGM, BSNL, T.N. Circle, Chennai-6.  

4) The SLSC, Govt. of T.N. Chennai-9. 


