
 
NO:BDPA(I)/Med/CGHS/2020                                                  Dated 9th t July, 2020 

BY EMAIL 
To: 
Hon’ble Shri Ravi Shankar Prasad, 
Minister for Telecommunications, 
New Delhi  
 

Sub: Request to Review procedure for reverting to C.G.H.S.  by BSNL Pensioners.  
 
Hon’ble Sir, 
 

1. In order to minimize its paper work, fiscal fluctuating liability and save man power 
and taking in to consideration a decision of DoT - that BSNL Pensioners being 
recipient of Govt. Pension; are eligible to avail C.G.H.S. Facility on onetime payment 
– the BSNL Corporate Office has issued orders permitting the BSNL Pensioners’ to 
switch over to C.G.H.S. as against the facility of BSNLMRS available to them by 
surrendering their Medical Identity Card. The Orders to this effect has already been 
issued and exemplary marketing is being undertaken by BSNL Offices to convince 
the BSNL Pensioners to switch over to CGHS from BSNLMRS.  

2. For switching over to C.G.H.S. from BSNLMRS, a modus operandi has been framed 
and circulated which asks the BSNL Pensioner to surrender his Medical Identity 
Card, get a certificate from BSNL Office and to approach concern CCA to get his 
IDA pay equivalent to C.D.A.  Then he has to approach CGHS Office to fill up a 
form and know the amount of his subscription and rush to get DD from Bank. On 
payment and submitting application, the BSNL Pensioner get his card to avail the 
facility. 

3. We would like to bring to your notice that after submission of DD and Application, 
the BSNL Pensioner has to wait for issuance of his C.G.H.S.  Card which takes its 
own time. To substantiate our say, we cite the example of Kolkata, where 5000 BSNL 
Pensioners are waiting to receive their card and as per the information given by 
CGHS Kolkata, only 25 cards can be issued per day. 

4. The Pensioners after passing through above procedure has to surrender Cash receipt to 
BSNL and wait in long queue to get the reimbursement; because the BSNL Working 
Employees are accorded overriding facility to get their indoor/outdoor medical 



payment in addition to facility of getting 80% advance for availing indoor facility 
which is not available to BSNL Pensioners. 

5. The Medical Reimbursement claims of working employees are ordered to pay be up to 
June 2020 with their salary, WHEREAS the outdoor/indoor medical claims and 
payment of without voucher are pending since last three years.  

6. The amount of One-Time Payment to be made by the BSNL Pensioners varies from 
pensioner to pensioner, which comes from 30,000 to 1, 20,000 which deprives more 
than 70% of the Pensioners to migrate from BSNLMRS to CGHS as they cannot 
afford to pay heavy amount from their pension. 

7. We therefore earnestly propose that the present procedure of migrating to CGHS from 
BSNLMRS may kindly be modified in consultation with Health Ministry for 
acceptance of undertaking by BSNL that it will clears the dues against such 
expenditure within certain time limits. The undertaking should also contain equivalent 
CDA Pay Scale as against IDA Pay Scale. In other word, the BSNL Pensioners 
should not be asked to pay the require amount, but the surrender their   Medical 
Identity Card and should be authorized to get their CGHS Facility card against the 
undertaking given by the BSNL. In long run, it will result in minimizing 
expenditure towards medical reimbursement for BSNL Pensioners. 

We hope that our prayer will be viewed in right perspective. 

With regard, 
 
Yours Sincerely, 
 
(D.D. MISTRY) 
Secretary BSNL/PSU 
Bharat Pensioner Samaj 
Copy to: 

1. Hon’ble P.M.  India. 
2. Minister for Health, New Delhi. 
3. The C.M.D. BSNL, New Delhi 
4. The Director HR, BSNL, New Delhi. 
5. Shri S.C. Maheshwari, SG BPS New Delhi. 

 
 


