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No: BPS/BDPA (I)/Med/I-Card/Renew/2020                               Dated 27th June, 2020 
BY EMAIL 

To: 
Shri P.K. Purwar, 
CMD BSNL, New Delhi 
 
Sub:  A request to stop Innovative method of office of the PGM A.T.D. 
 Ahmedabad under  Gujarat Telecom Circle to harass BSNL Pensioners 
 camouflaging under your orders on Covid-19 to help BSNL Pensioners. 
 
Respected  Sir, 
 

1. We are thankful to acknowledge with thanks that considering Pensioners 
Associations request to your office to extend time limit for renewal of Medical 
Identity Cards and change of Option, your office have issued suitable orders 
permit the BSNL Pensioners for renewal of Medical Identity Card/Change of 
Option etc the date is extended up to 30.09.2020 and we are obliged for your 
sympathetic consideration. 

2. We are shocked to know and bring to your kind notice that instead of 
considering the instructions in positive way, the office of the PGM A.T.D. 
Ahmedabad has, it seems, as per mind set of the its administration, continue to 
twist your orders in innovative say.  

3. We enclose herewith a Hang Out on Main Gate of G.B. Tekra Building, which 
is main administrative office for A.T.D. Ahmedabad. The unsigned notice 
reads : 

“Medical Card renewal date is extended up to 30.09.202020, so all  (Retirees 
and VRS) Employees who have to change Option from Voucher should come 
after 15.08.2020.  

Note:  For New Medical Card and Identity Card should come after 
 30.09.2020. 

 For these issues, no inquiry (fight) should be made with Employee” 

So far as we understand and know, no such orders/instructions have been 
issued by any BSNL Authorities and we being representing majority of BSNL 
Pensioners feel deeply concerned for them and hence this letter. 
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4. Sir, the said instructions do not carry signature or order authorizing such action 
and is ultra wiring all norms of normal notification. We appreciate the concern 
of the BSNL to safeguard the health of its employees, but in no circumstances 
should result in creating hardships to BSNL Pensioners who visit the Office. 

5. They should be asked to maintain social distance, wash their hands etc and if 
BSNL can afford, their temperature can be checked with GUN. But we strongly 
believe that none should be asked to go back without any valid reason. 

6. It may kindly be noted that Senior Citizens are guided by many factors and 
have to abide by the instructions/desire of their ward; who spare their valuable 
time to assist them and become angry on them when find such attitude of the 
BSNL Office. Many are visiting from remote places of District and sending 
them in this hot season is unethical and clear harassment to them. 

7. There are BSNL Pensioners who desire to change over from BSNLMRS to 
C.G.H.S. and they should not be asked to wait unnecessarily as they will be 
deprived of Medical Care; needless to say the performance of BSNL in 
effecting the payment of Medical Reimbursement to BSNL Pensioners since last 
three year. 

8. Sir, so before other CGMs/SSAs start to follow such unscrupulous practice, 
your clear instructions to CGM Gujarat and PGM ATD Ahmedabad are 
solicited.  

9. We are receiving series of complaints, the Pensioners visiting BSNL Offices 
are facing humiliation as they are ill treated and made to wait for indefinite 
time. Inviting thousands Pensioners without providing taking proper sanitation 
steps to BSNL Office may result in spread of pandemic. 

 
We, therefore, request you to kindly cause timely instructions to the CGM Gujarat 
and the PGM ATD Ahmedabad, before it is too late. 
 
With Regards, 
 
Yours Sincerely, 
 
(D.D. MISTRY) 
Secretary BSNL/PSU 
Bhart Pensioner Samaj. 
 
Copy to: 
1. Shri Ravi Shankar Prasad, MOC, New Delhi. 
2. The Director (HR), BSNL, New Delhi. 
3. The CGM Gujarat. 
4. The PGM ATD Ahmedabad. 
5. The SG Bharat Pensioner Samaj, New Delhi. 
 


