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No: BPS/BDPA (I)/Med-I-Card/Renew/2020                               Dated 18th June, 2020 
EMAIL 

To: 
Shri P.K. Purwar, 
CMD BSNL, New Delhi 
 

Sub: A request to extend date of Medical Identity Card Renewal for BSNL 
Pensioners – Reg. 

 
Hon’ble Sir, 
 

1. The Home Ministry is issuing various Instructions for Sr. Citizens to remain 
confined to their houses and help the country to combat pandemic respecting 
Advisory issued by them. 

2. Aiming to safeguard health of Pensioners, Majority of BSNL Pensioners 
Associations have approached to you with a request to postpone the renewal of 
Medical Identity Card for the current fiscal year; and if at all it is felt necessary, 
the date may be extended up to 30th September, 2020 as present situation there 
seems no symptom to contain hazardous pandemic in near future.  

3. To us renewal has no purpose, as the Pensioners who are receiving 
indoor/outdoor Medical treatment are producing copy of the bill and hospital 
documents, WHICH ARE SELF SUFFICIENT to prove that the Pensioner is 
ALIVE. 

4. However, still the administration still insists on renewal, then Pensioners may 
be permitted to produce their LIVE CERTIFICATE ON LINE, at par with 
“DoT Phone Live Certificate”; and entry to that effect can be made in the 
Register for Record Purpose.  

5. Insisting the Pensioners for their Physical Presence for renewal is penalty to 
all senior citizens and unrealistic and inhuman act. Now-a-days, even for 
taking pension DLC is accepted by all Central/State and Semi Govt. Sectors 
and PSUs. 

6. Let us made clear submission before your good office that throughout country 
no office has facility to check temperature of Pensioner visiting the office nor 
they has sufficient to make queue, resulting into violating instructions for 
Social Distance. 
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7. We are receiving series of complaints, the Pensioners visiting BSNL Offices 
are facing humiliation as they are ill treated and made to wait for indefinite 
time. Inviting thousands Pensioners without providing taking proper sanitation 
steps to BSNL Office may result in spread of pandemic. 

8. Your office has already considered submission of option on line for those who 
desire change or old option will be continued, similarly only those Pensioners 
who require any deletion/addition of beneficiary may be asked to come.  

 
SECOND RELEVANT ISSUE 

 
1. From BSNL 77159 + MTNL 11494 = 88653 Employees have taken benefit of 

VRS-2019 scheme and are awaiting issuance of their regular PPO.  

2. Due to lock down and paucity of staff in CCA offices many Optees are to get 
their regular PPO and those who have received could also not get their New 
Medical Identity Cards issued by the BSNL. 

3. We therefore request you to kindly issue instructions to all CGMs/SSA Heads 
to permit the use of their Service Medical Identity Cards up to 30th September, 
2020 or till such they get their new Medical Identity Cards; whichever is 
earlier.   

 
We, therefore, request you to kindly cause timely instructions extending the renewal 
period of the Medical Identity Card up to 31st March, 2020, in the larger interest of 
Company. 
 
With Regards, 
 
Yours Sincerely, 
 
(D.D. MISTRY) 
Secretary BSNL/PSU 
Bhart Pensioner Samaj. 
 
Copy to: 
1. Shri Ravi Shankar Prasad, MOC, New Delhi. 
2. The Director (HR), BSNL, New Delhi. 
3. The SG Bharat Pensioner Samaj, New Delhi. 
 


