
1 

 

 

No: BPS/BDPA (I)/SOP/BSNL/Med/2020                        Dated 9th June, 2020 
EMAIL 

To: 
Hon’ble Shri Narendrabhai Modi, 
Hon’ble Prime Minister of India, 
P.M. House, New Delhi 110001 
 
Sub: Alleged Violation of Ministry of Health & Family Welfare’s Instructions 
 on SOP on preventive measures to contain spread of COVID-19 in 
 offices dated 4th June, 2020 by BSNL Corporate Office – A request to 
 avert alarming move of BSNL Corporate Office to compel the BSNL 
 Pensioners to violate COVID-19 instructions in the name of BSNLMRS 
 Rules. 
 
Hon’ble Sir, 
 

1. We are aware of the fact that we are passing through very crucial period 
facing pandemic of CORONA-19 and your continued sympathy and 
appreciation has provided Philip for Sr. Citizens to protect their health by 
scrupulously following various instructions issued by Govt. from time to 
time.  

2. In order to keep the Sr. Citizens confined to their houses, the Govt. has 
taken series of steps to extend all possible help to them. The Department of 
posts has extended service to assist them in procuring their Pension at door 
steps by sending Postmen. They have started to assist them in transferring 
their money from any Bank Account by using Aadhar Card up to 
Rs.10,000/-   Even the delivery of Medicines are being done 

3. The Government is extending last dates of all the events which are to be 
completed by financial year end.  

4. The Department Of Pension & Pensioners' Welfare had started Video 
Conferences with Pensioners Associations to make them aware of many 
facilities which are being extended to them. 
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5. The Govt. has declared multiple financial welfare schemes for general 
public to cope up with CORONA-19 and the similar actions have been taken 
by the State Governments as well.   

6. The Govt. Offices are also opened with limited staff, maintaining social 
distance and permitted employees to work at home wherever possible.  

7. The Health Ministry has also come out with in crucial Lock Down period 
providing numerous concessions to avail CGHS facilities by the Pensioners. 

8. Sir, Daily your message to Sr. Citizens on electronic and print media are 
flashed out advising them to confined to their houses and thereby help the 
Govt. to contain pandemic which has magic effect. 

9. We would like to state that all have taken your instructions very 
scrupulously and followed and the proof is that the death toll of senior 
citizens is very less in comparisons with others. 

10. The Health Ministry has issued latest instructions on 4th June, 2020. 
(Extracts enclosed) and asked for its strict implementation. 

 
Sir, we all Sr. Citizens are really obliged to you for taking all efforts to protect us 
from the pandemic and maintain our health and routine life. 
 
We regret to write that the similar approach is missing in the mind set of BSNL 
Corporate Office and despite our repeated representations to them; we find no 
change in their attitude/approach and hence submit this prayer before you: 
 

1) The BSNL Corporate Office has issued a letter No: BSNL HQ Letter No: 
BSNL/Admn.1/15-12/18 dated 08.05.2020 on “Procedure for Outdoor 
Medical Claim for BSNL Employees (Serving/Retired)”  wherein all the 
BSNL Pensioners numbering to approximately two lack have directed to 
visit the BSNL Offices and deposit their Option for Medical Facilities latest 
by 30th June, 2020. 

2) Sir, we had approached the BSNL Corporate Office vide our email letter 
dated 23.05.2020 to modify the order if they can not resind it. Normally, 
considering present pandemic situation they should have deferred asking the 
option at least for current financial year, as one quarter is over and we do not 
foresee any possibility of becoming situation normal.  

3) We had also requested the MOC to intervne, but being busy in 
implementing numerous steps to uplift BSNL and multi task, we feel our 
request could not get his timelyattention. 

4) Sir, now a days, Govt. is propaganding for use of digital facilities but in our 
case use of email has not been permitted which is shocking.  
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5) Due to pandemic BSNL Offices are facing acute shortage of man power and 
have no time to pay attention towards such option received and are merely 
piling on their desk. 

6) This also involves wastage of man power as well precious papers as in 
submission of option by all involves big quantity of papers, which will be 
sheer waste, as after having look at them, only “yes or no” will be entered in 
its system.  

7) We also says that to meet with pandemic Govt. is implementing numerous 
schemes to finance the citizens, whereas once again adopting negative 
attitude BSNL Corporate office reduced the Medical Reimbursement 
Available after producing the Vouchers and that too with a limit on their 
speding. There is no logic behind this order and we request you to kindly 
intervene and help us by restoring what we were getting in normal course. 
We know that this is not time to demanding more at this crucial time but 
also expect that we should not be deprieved of the facilities which was 
availabale to us. 

8) We have also observed that the BSNL Corporate has letter has been 
modified by some CGMs and SSA Heads who have taken decision that 
those who fail to submit their option, their last option will be operative. This 
is required to be done by the Corporate Office.  

9) There are no facilities available with several BSNL Offices to corantine 
the Pensioners before giving him entry to the Offices and some GMs have 
notified that BSNL Pensioners will not be allowed to enter premises and 
will hand over their option to Gate Watchman.  

11. The Health Ministry has issued latest instructions on 4th June, 2020 and all 
be violated by BSNL Order cited above. (Extracts enclosed).  
 
We, therefore, conclude our say with following prayer : 
 

A. The BSNL Corporate Office should be asked to defer the implementation of 
this letter at least for Current Financial Year. 

B. Those who desires to change their Option should be permitted to use email 
for submission of their option or to make it over to nearest BSNL Office. 

C. Those who do not give their option, their old option should be made 
operative. 

D. The amount to be paid for Out Door Treatment with Vouchers should be 
restored to 21 days. 
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E. The Medical Bills of BSNL Pensioners for their Out door and indoor claims, 
Fixed Medical Amount, which is not paid since last three years should be 
paid before July 2020. It is painful to mentined that there are cases where 
the Pensioners have paid the amount and have died before they get their 
claim realised in last three years. 

F. BSNL Corporate office may kindly be asked to rescind the provision for 
Opion Renewal each year.  

 

Sir, we would like to acknowledge with our heartiest thanks that the Department 
of Telecom, New Delhi has performed extra ordinarily well and deserve the 
appreciation of one and all; for issuing 88653 PPOs for optee of VRS-2019 
scheme in remarkable way and paying all their pensionery benefits timely except 
few circles. 

 
Sir, having failed on all counts to get justice, we have only hope and aspiration in 
you that with your sympathetic consideration and your spirit to always help the 
pensioners, we will be able to get justice. 
 
Expecting to receive your due attention to our prayer. 
 
With Regards, 
 
Yours Sincerely, 
 
(D.D. MISTRY) 
Secretary BSNL/PSU 
Bhart Pensioner Samaj. 
 
Copy to: 

1. Shri Jitendra Prasad, MOS, PM House, New Delhi. 
2. Shri Ravi Shankar Prasad, MOC, New Delhi. 
3. The Secretary, DOPPW, New Delhi. 

4. The CMD BSNL New Delhi. 
5.  The SG Bharat Pensioner Samaj, New Delhi. 


