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No. BDPA (I)/MOC/CGHS/2019                                            dated 8th October, 2019 
To: 
Shri Ravi Shankar Prasad 
Minister of Communications; and 
Minister of Electronics and Information Technology., 
Sanchar Bhawan, Ashoka Road, 
New Delhi 110 001 
 

Sub:  C.G.H.S.  Facilities to the retired BSNL Employees who are in receipt of 
 pension from Central Civil Estimates – request for allotment of sufficient fund 
 to Corporate Office. 

Ref: DoT New Delhi No. 4-12/(12)/2018-PAT-Part (1) dated 01.07.2019 and 
05.08.2019. 

Hon’ble Sir, 

The BSNL Retirees are eligible for switching over to CGHS by surrendering their 
BSNLMRS Card and producing demand letter from the CGHS Authorities for fixed 
subscription, which is to be paid first by the BSNL Pensioners and then claim 
reimbursement from BSNL. Since the BSNL reimburses only one time subscription, 
the Pensioners have to opt for life time subscription which is heavy. In order to 
minimize its expenditure in long run, the BSNL also desires and wants to encourage 
it.  

A representation was made to the DoT to have some workable arrangement with the 
CGHS Authorities and BSNL Offices for directly making payment from BSNL to 
CGHS instead of asking the BSNL Pensioners to pay from their pocket. The DoT has 
informed that it an issue to be taken up with BSNL Authorities. 

BSNL Authorities are not able to effect the payment of reimbursement of 
Indoor/Outdoor treatment since last two years and also payment of fixed amount for 
want of fund as reportedly they are facing financial crunch. 

Now, when the Govt. has decided to offer revival package to BSNL, we desire that 
specific funds should be earmarked for payment to BSNL Pensioners for paying 
CGHS Subscriptions and medical claims. 
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At present, working employees are getting 80% advance for their Medical Indoor 
Treatment and also get priority in balance payment with plea to meet with audit 
requirement which indirectly turns into making more time waiting for them. 

We, therefore, request your honour to ensure that present pending medical 
reimbursement of Pensioners pending since last two years are clear first and also 
specific fund provision for reimbursement of CGHS Subscription is made. 

A line of reply is requested please. 
 
With kind regards, 
 
Yours Sincerely                                                                                             
 
(D. D. MISTRY) 
General Secretary 
 
Copy to: 

1. Shri P.K. Purwar, CMD BSNL New Delhi 
2. Shri Anshu Prakash, Secretary, DoT, New Delhi 


