
Telecom Department hastens BSNL's 

revival strategy. 
Jio and BSNL have together added more than 1.08 crore new mobile phone customers, while 
rivals such as Vodafone Idea, Bharti Airtlel and Tata Teleservices lost more than 1.01 crore 
customers, according to the data released by telecom regulator in Jaunuary this year.Muntazir 
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NEW DELHI: The department of telecom (DoT) is seriously considering the revival of 
public sector telecom service provider Bharat Sanchar Nigam Limited (BSNL), it said in 
a statement Thursday. 
 
Country's fourth-largest telecom service provider's statement has come following an 
unconfirmed report saying the government was looking at options including shutting 
down the Telco. 
 
"Department of Telecom (DoT) is in the process of finalising a proposal for revival of 
BSNL to be considered by the Digital Communications Commission (DCC) very soon," 
Delhi-headquartered Telco said.  
 
Digital Communications Commission, formerly Telecom Commission, is the highest 
decision-making body of the government in the Telecom Sector.  
 

BSNL strongly denied such reports, and said there was no proposal under consideration 
with the government for the closure of BSNL, and added that on the contrary, the 
government recognises and values the inherent strengths of BSNL as a telecom 
services provider with huge infrastructure and reach, especially in rural areas. 

"It is clarified and reiterated that DoT would like to see a robust BSNL, duly 
strengthened and financially viable, dedicated to servicing the nation and playing an 
important role in the Telecom Sector," it added. 

Over the last few years, state-driven BSNL is looking at consolidating its customer base 
and after billionaire Mukesh Ambani-owned Reliance Jio's foray in September 2016; it 
focussed aggressively on retaining customers. 

Mumbai-based Jio and BSNL have together added more than 1.08 crore new mobile 
phone customers, while rivals such as Vodafone Idea, Bharti Airtel and Tata 
Teleservices lost more than 1.01 crore customers, according to the data released by 
telecom regulator in January this year.  

BSNL had nearly 110 million wireless subscribers as of December 2018. 

The Telecom Regulatory of India (Trai), in its study, said the state-owned Telcos Virtual 
Network Operator (VNO) business has started reporting its subscribers in the month of 
October 2018. 
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However, some of the Narendra Modi government's ambitious programs including in 
Northeast and in areas affected by left wing extremism (LWE) being undertaken by the 
state-controlled Telco, are yet to move ahead and that could also further boost its 
revenue.  

Lately, the Telco, headed by Anupam Shrivastava has shifted its focus to enterprise 
business, which is now contributing close to 30% to its overall revenue that included its 
foray into satellite telephony business. 

In 2017, the UK-based satellite communications company Inmarsat had entered into an 
alliance with BSNL to open Indian GSPS (global satellite phone service) gateway for 
telephony services to public and private companies as well as individuals.  
 
India’s public sector Telco with widest telecom network, however, sees IFC services as 
a mega business opportunity with a competitive edge over rivals— reeling under a debt 
of nearly Rs 7 lakh crore. 

BSNL’s satellite business is faring well, and according to him, it was one of the fastest 
growing verticals within the telecom company’s enterprise segment. 

The telco has also recently inked a pact with Tata Motors supply M2M SIM cards to 
boost the former's smart car ambition. 

While the service provider awaits the Cabinet nod for the spectrum to launch fourth-
generation (4G) technology-based services, it has already signed knowledge sharing 
non-commercial pacts with SoftBank, Coriant, Ciena and Nokia in the 5G domain. 
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