
 

 

 

 

BDPA(I)/TN/Genl           24.11.2018 

To 

Smt.Sujatha.T.Ray 

Director (HR) BSNL, 

New Delhi-110 001. 

Respected Madam, Namaskar 

Sub : Compassionate Ground Appointments (CGA) – Policy  

          guidelines regarding. 

Ref : BSNL Case mark No : 273-18/2005 – Pers IV 

I am the Joint General Secretary of  NUBSNLW (FNTO) and All India 

Vice President of BSNL and DOT Pensioner Association (India). 

Madam, I would like to bring to your kind notice the following few lines 

regarding BSNL guidelines for appointment on compassionate ground which is 

contrary to the Govt. / DOT guidelines for favour of sympathetic and favourable 

consideration to modify the same in the interest of BSNL as well as the family 

of the deceased BSNL employees. BSNL being the 100% Govt. owned 

company there cannot be any contrary guidelines for CGA. 

In fact, I had discussed the matter with the then Sr DDG(Estt), BSNL 

Sri.S.C.Misraji immediately after the release of  draft guidelines and he has 

assured to consider modification before release of formal orders if any 

modification is sought for by the union. Unfortunately the then only recognized 

union, BSNLEU has not forwarded FNTO’s suggestion to BSNL for 

modification as it is neither interested in the welfare of the BSNL nor the BSNL 

employees for political reasons. 

In these background I request the Director (HR) to kindly look into the 

matter for a review of the guidelines to modify the same at par with that of 

Govt. guidelines, in the interest of BSNL’s efficiency and the family of the 

deceased employees. 



I Applicants weightage :  

BSNL guidelines discriminates the Son/Daughters with the spouse. The 

guidelines offers 15 positive points in case the applicant happens to be the 

spouse whereas NIL point is given to the sons/daughters. Such discrimination is 

not shown in the Govt. guidelines. The BSNL is fully Govt. owned company. 

Even the DOT is following the DOPT guidelines whereas the BSNL’s 

guidelines are contrary to DOT/Govt. guidelines. 

The discrimination shown between the spouse and the children or others 

is totally unjustified and even it is retrograde for the following reasons. 

1) The spouse is already granted family pension. By giving job the spouse 

will get salary also in addition to the family pension. 

2) In most cases the spouses are uneducated or less educated. Their 

appointment even to Group-D posts is not good and conducive in the 

matter of discharge of their duties. 

3) If it is given to Sons or Daughters it will be useful to the BSNL as they 

would have been educated to some extent atleast to VIII std and have 

some knowledge to read and write. Denying the positive points to them 

while considering them for CGA is totally injurious to BSNL and not 

beneficial. This view has been shared by some GMs with me when 

discussed about CGA to wards. 

Therefore, this guidelines should be modified and the positive points of 

15 should be given to all dependents irrespective of their relationship with the 

deceased employee.  

II Terminal benefits :  

While considering this issue total gross amount of benefits given to the 

family on account of DCRG, GPF/EPF, Leave encashment, CGEGIS/GSLI, 

LIC etc is taken into account. In most cases the departmental dues, and other 

dues of society and bank loan etc. authorized by the BSNL are deducted and 

only the remaining balance is given to the family. In many cases if the deceased 

employees take loan from out side sources like friends, relatives for medical 

expenses or for marriage of wards etc. the net amount may be less or even nil.  

Therefore, while taking the terminal benefits while considering CGA 

cases, only net amount should be taken into account and not gross amount.   



III Basic Family Pension :  

Govt. guidelines, in para 16 (c) clearly says that  

  “ An application for compassionate ground should not be  

  rejected merely on the ground that the family of the Govt.  

  servant has received the benefits under the various welfare 

  schemes.” 

Therefore taking the family pension for considering CGA requests is also 

against the Govt / DOT guidelines. This should be removed from the weightage 

point system for assessment of indigent condition prescribed in BSNL 

guidelines and should not be contrary to the Govt. guidelines as BSNL is 100% 

Govt. owned company and it should follow Govt. guidelines only in the matter 

of CGA.  

We therefore request you to kindly re-examine the whole issue taking 

into account the interest of BSNL and also the welfare of the dependants of the 

deceased employees. 

Thanking you, 

With regards, 

Yours sincerely 

 
 

(D.CHANDRASEKARAN) 

Jt. General Secretary (FNTO) 

& All India Vice President 

(BDPA (I), CHQ 

Copy to  

 

1) The GS, NUBSNLW (FNTO), CHQ, New Delhi to pursue the case 

further with BSNL. 

2) The GS, BDPA (I), CHQ at Ahmedabad. 

3) The Secretary, DOT, New Delhi -1. 

4) The Secretary, DOPT, GOI, New Delhi. 

5) The Secretary, Prime Minister Office, GOI, New Delhi-11 also for 

information. 


