
ASSISTANCE FOR OUTDOOR TREATMENT UNDER SEVERE 
THREAT 

 
Of late, the facilities for outdoor treatment under the BSNLMRS are receiving severe threats of 
cuts in ceiling limits from the BSNL administration. Financial constraint is being projected as the 
reasons for imposing cuts. Unfortunately, BSNL has chosen an area which directly impacts not 
only all the employees – but mostly the retired employees. As if there is no other area in BSNL in 
which financial regulations cannot be exercised. This rigid mindset of the administration cannot be 
appreciated. 
 
On retirement, the income of the retired employees is immediately reduced to half. At this stage, 
the retired employees are also to meet some unavoidable social obligations like marriages in the 
family, arranging roof over their own head etc. Thus most of their life time savings are spent on 
such activities. With advancing age, many chronic diseases like hypertension, blood sugar, heart 
ailment, arthritis and other ailments requiring long term treatment catch up with them. These may 
not always need hospitalization, but huge expenditure is incurred regularly by way of consultation, 
tests and medicines in outdoor treatment. Any cut in ceiling limit, therefore, hurts the pensioners 
most since a significant part of the limited pension that they receive will also have to be set aside 
for treatment if cut in ceiling limit is imposed. 
 
At a time when all the retired employees were expecting that certain ambiguities and aberrations 
in the existing entitlements for the retired employees will be corrected, the announcement of BSNL 
that the proposal for further cut in ceiling limits and other related issues are under its consideration 
is nothing but rubbing salt into the wounds. Unfortunately, the BSNL administration does not even 
consider it necessary to listen to the voices of its retired employees anymore and as such is treating 

them as their soft target. This is really appalling. 
 
On the other hand, when the Government is giving utmost importance to healthcare and is also 
introducing a new Scheme i.e. ‘Ayusman Bharat’ to allow free treatment upto Rs. 5 lakhs per 
family to cover about 50 crores people of India, BSNL’s apathetic attitude in the same field 
towards the elderly is indeed condemnable and unacceptable. We have already made a few 
representations to BSNL expressing our concerns on the moves to reduce the ceiling limit and 
suggesting some means to make the schemes more meaningful. 
 
We hope against hope that BSNL administration does consider our concerns in right earnest and 
avoid punishing the retired employees. 
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