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No.BPS/BDPA(I)/Pen Acctt/2016                                      27
th

 October, 2016.                                                                                             

To, 

The Chief Post Master General, 

Gujarat Postal Circle, 

P & T Admin Bldg., 1
st
 Floor, 

Opp. Khanpur Post Office, 

Ahmedabad-380 001 

 

Sub: Compulsory Opening Of Saving Bank Account for Pensioners At All 

Post Offices For All Pensioners. 

 

Sir, 

 

1. We are flooded with numerous complaints from our Pensioners drawing 

their Pension from the Post Offices that the Local Postal Disbursing 

Authorities are insisting upon the Pensioners to Open Saving Bank 

Account with Post Offices saying that non compliance may result in to 

discontinuing drawal of their Pension. This causes irritation and results 

in increasing their heart bits as none can survive without Pension at the 

Old Age. 

2. In this connection it will be worthwhile to bring to your kind notice that 

in majority of Post Offices there one Single Window System dealing 

with Saving Bank Account, Senior citizen Saving Scheme, NSC 

certificate, Fixed Deposits and now pension account which creates 

havoc  due to heavy rush on window. It hardly needs emphasize that  

‘SERVER IS SLOW’ or ‘Not Working’ or ‘SERVER NOT 

RESPONDING’ are perennial complaints and the Senior Pensioners 

majority of whom are facing age related multiple decease, cannot be 

expected to stand and wait to get their legitimate pension on a due date. 

Moreover reluctantly we have to focus your kind attention to the fact 

that a window operator who is expected to behave with courtesy   is 

behaving rudely with the old age senior citizens adding fuel to fire. This 

is not expected from the Postal Department as once upon a time we were 

part of same machinery.   
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3. So far as understand, till date the Postal Department from New Delhi has 

not issued any mandate to force upon the BSNL Pensioners to Open 

Saving Bank Account. Needless to mention the Pensioners themselves 

will come and ask to open their Saving Bank Account at the moment 

they realize that the fault free facilities at par with Nationalized Banks 

are being provided by the Postal Department.  

4. In view of the above factual position, we would like to prevail upon 

your good self to kindly instruct the Local Postal Authorities not to 

insist upon the BSNL Pensioners for opening Saving Bank Account with 

them.  

5. As we know, Postal authorities have not made it compulsory to open 

pension account for all pensioners and concerned officials cannot hurl 

threats to stop disbursement pension for not opening Saving Bank 

Account.  

6. However, if at all for any reason if it is considered essential for the 

Postal Departments to increase number of Saving Bank Accounts 

numerically, we should be provided with the literature so that we can 

educate the Pensioners to cooperate and strengthen the Organization. 

7. We look forward to cause issuance of suitable instructions to concerned 

postal staff on the subject and help us to mitigate hardship of the 

Pensioners.  

 

A line of reply is appreciated please. 

 

With regards, 

 

Yours Sincerely 

 

(D.D. MISTRY)     

Secretary BSNL/PSU  

BHARAT PENSIONERS’ SAMAJ  

 

 

 

 

 

 


