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From the Desk of Director (HR) 

Dear Colleagues, 

 

I would like to convey my greetings to all of 

you in this month of festivals of Pooja, 

Dussehra, Diwali, Chhath Pooja and many 

more.  

 

Last month, BSNL completed 16 glorious 

years of service and on this occasion our 

CMD has congratulated ‘Team BSNL”. He 

once again expressed the moment as a 

moment of pride, when Hon’ble Prime 

Minister of India recognised BSNL as a 

company in which turn around has 

commenced.  

 

It’s a fact, that BSNL has started turning 

around, but to maintain a sustained pace of 

growth, still we have to go a long way. This 

year (which is the most critical year, as far 

as 3rd PRC is concerned), the competition 

has become further fierce due to the entry 

of Reliance Jio in the market, which is likely 

to offer stiff competition for BSNL But we 

must not be discouraged,  rather  take it as a 

challenge. I would urge all of you to put in 

your sincere efforts, in the best interest of 

our company, so that we may become 

capable of overcoming the fierce 

competition in the telecom market and 

improve our market share and overall 

performance level. The momentum already 

created by SWAS programme, should not 

only be maintained but also be heightened.  

You just have to get motivated, set the target 

and continue to work with renewed vigour 

to fulfil   the goal. More and more competent 

people/team should be encouraged with 

proper award/ incentive.  I am fully 

confident that if the challenge is taken in 

true spirit, by the employees, then we will 

definitely emerge as winner. 

 

An important issue, which needs the attention 

of all concerned is in respect of compliance 

of labour laws. A large number of non-

compliances to labour laws are reported and 

mostly related to minimum wages. We should 

understand that non-payment of minimum 

wages amount to ‘forced labour’ or ‘begaar’, 

as it violates the fundamental rights; and is a 

punishable offence.  Our Constitution also 

directs the State to endeavour to secure a 

living wage and conditions of work ensuring 

a decent standard of life.  Therefore, apart 

from compliance of statutory provisions of 

minimum wages, we have a constitutional 

obligation to ensure that no labour, 

employed in BSNL, is paid less than minimum 

wages. Further we have to ensure the social 

security measures like EPF/ESI, which the 

labours are entitled to. 

 

In the context of the Brand Image of BSNL in 

the corporate world, I should echo our CMD’s 

message regarding the suggested smart 

dress code, primarily for the sales executives 

and Enterprise Business managers of BSNL 

who service the corporate clientele of our 

company. Smart body language not only 

attract more valued business clients but will 

make it possible to keep our pace in a 

globalised work environment where 

corporate culture and identity will play its 

role. 

 

I was delighted to see that MP Telecom circle 

has taken the lead in taking a step forward in 

acting on implementation of dress code as 

desired by CMD during HoCC and also 

congratulate MP Telecom Circle on issuing 

HR Newsletter for the month of September 

2016, in line with BSNL CO. I hope this will 

continue, and other Telecom Circles will also 

emulate such initiatives. 

 

Feedback and suggestions in order to further 

improvise this newsletter are always 

welcome and can be emailed on 

hrnewsletter@bsnl.co.in 
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Glimpses of the 

programmes and 

audience in 

Kalidas Kalrav, All 

India Cultural Meet 

in MP Telecom 

Circle Conference 

Hall during the 

HoCC 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

Important Events:  

16th All India BSNL Cultural meet was held at Kalidas Academy in cultural city of 

MP and city of Mahakal, Ujjain from 26th to 28th September- 2016. The meet was 

inaugurated by Dr. Ravindra Pastor (IAS) Commissioner, Ujjain Division and Padm 

Bhushan Dr. Goswami Acharaya Shri Gokulotsavji Maharaj, During the entire 

cultural meet the real talent of BSNL in the field of cultural activities was pres 

ented by the participant 



 

 

 

 

 

 

 

 

 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

भारत संचार निगम निनमटेड के निगनमत कार्ाािर् िई दिल्िी में  हाि ही 
में आर्ोजित दहन्िी पखवाड़ा समापि समारोह में निगम की गहृ पत्रिका 
संचार साररका का त्रवमोचि अध्र्क्ष व प्रबंध नििेशक बीएसएिएि श्री 
अिुपम श्रीवास्तव िे दकर्ा।  समारोह में दहन्िी पखवाड़ा के िौराि 
आर्ोजित त्रवनभन्ि प्रनतर्ोनगताओं के त्रविेताओं को भी पुरस्कृत दकर्ा गर्ा। 
इस अवसर पर निगम के कमाचाररर्ों िे त्रवनभन्ि सांस्कृनतक कार्ाक्रमों की 
प्रस्तुनत िी। इसके साथ-2 ही समारोह में गीत गिि व कविताओ ंआदि का 
प्रस्तुतीकरण हुआ।इस अवसर पर श्री अिुपम श्रीवास्तव अध्र्क्ष व प्रबंध 
नििेशक बीएसएिएि िे दहन्िी भाषा के महत्व पर बि दिर्ा । उन्होिे 
बतार्ा दक दकस प्रकार से दहन्िी भाषा पूरे िेश के एकीकरण के निए 
आवश्र्क है और त्रवचारों दक अनभव्र्त्रि में दहन्िी भाषा एक सशि माध्र्म 
है। 

 



 

On 24th October 2016, the organisation released an 

in-house magazine, in presence of Mrs. Ashima 

Deepak w/o Shri J.S. Deepak, Secretary, DOT.  A 

team of women officers from Delhi Police Women 

cell were also present, ACP Mrs. Laxmi and ACP 

Mrs. Sashibala of Special Police Unit for Women and 

Children delivered lecture on women issues.   

Women employees of BSNL attended the function. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Telecom Women Central Organisation (TWCO) is a non-

profitable organisation of women of BSNL, MTNL, DOT, TCIL.  

Wife of the CMD BSNL is ex-office Chairman of the Organisation 

and all senior women executives and wives of all senior 

Executives are its members. Objective of the organisation is to 

bring awareness amongst the women about their rights and 

other current issues faced by women.  They also undertake 

welfare activities like organising health camps. They also run 

sewing centre and computer classes for children of 

underprivileged girls of Telecom Employees. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

DEVELOP INDIVIDUAL HUMAN RESOURCE FOR THE BENEFIT OF 

THE SOCIETY  

BIDHAN CHANDRA DAS 

                                                                                                                        
        Each individual is a distinct identity in the society he lives. Each soul is 

potentially divine, says Swami Vivekananda. It is due to the constant practice and 

developing right attitude, one can manifest perfection in oneself. Hence, the 

training of the mind is essential. Mind is the governor of man. It directs the 

individual either to do right or wrong action. Man is more or less imperfect, as 

both animalism and rationality are present in him. By doing good deeds one can 

bring harmony and happiness in the society. Man commits wrong deeds when 

animalism dominates and over power rationality. Likewise, when rationality 

dominates, one can perform wonderful deeds in life, which can bring wellbeing, 

happiness and harmony in the family as well as in the society. 

 

       Each individual is a smallest unit in the society. Whenever we think of the 

overall development of the society, each and every individual is to be taken into 

account, because, the responsibility lies in the each and every individual. Each 

individual can be compared to a single brick that is used for building an edifice.  

We know that an edifice built in the absence of adequate beams is short lived. A 

family consists of two or more persons. Each individual in the family is an 

important human resource. Everybody can contribute both for the development 

and wellbeing of the family and the society as well. Thus, each individual is a 

potential human resource for building the nation. 

 

      Generally, in an organization, human resource is understood by the number 

of employees working in that organization. And, the development of best 

faculties and its usefulness define the true potential and prospect of the 

organization. The management should deploy right person at the right place. 

This should be the aim of HR deployment or engagement of man power in the 

organization.  In the absence of right attitude or self-motivation no organization 

can prosper in the long run. As the mind plays a significant role in man’s life, 

training of the individual mind is, thus, essential requirement for developing 

right attitude for life and living.  In the absence of right attitude, the instructions 

and orders which are being issued for direction and guidance are not sufficient to 

bring in or help achieve the desired results, and also may not sustain in 

achieving long term objective of any organization. 

 

     Therefore, each individual, under whatever institutions he lives, is a potential 

human resource of that institution. The manifestation of best faculties or traits   in 

the individual is, thus, essential requirement for the development of the family, 

the organization he belongs, the society and in turn the nation as a whole. Hence, 

our motto should be oriented towards the development of the individual human 

resource for the benefit of the society and building the nation in the long run. 

                                                            **** 

 

  



 

 

पे्ररणादायक कविता 
 

सपनों में रख आस्था कमम त ूककए जा ,  त्याग से ना डर आलस पररत्याग ककए जा। 

गलती कर ना घबरा, गगरकर किर हो जा खडा। 

समस्याओ ंको रास्तों से ननकाल दे ,चट्टान भी हो तो ठोकर से उछाल दे । 

रख हहम्मत तिूानों से टकराने की, जरूरत नही है ककसी मसुीबत से घबराने की। 

जो पाना है बस उसकी एक पागल की तरह चाहत कर, करता रह कमम मगर साथ में खुदा की इबाबत भी कर । 

किर देख ककस्मत क्या क्या रंग हदखलाएगी, तझुको तरेी मजंजल ममल जाएगी, मजंजल ममल जाएगी। 
 

********* 

 

News 

 

 Vide its letter no 12-2/2016-Rectt/23.09.2016, BSNL has announced the 

recruitment of DRJTOs for the year 2015-16 from open market through GATE 

2017. 

 

 

 PLI Orders were issued by BSNL CO on 07.12.2016. According to the order, all 

BSNL employees including casual labourers and TSMs, are eligible for a PLI of Rs 

3000/- for the year 2014-15. 

 

 

 Election for Verification of Representative Associations of Executives in BSNL have 

been postponed. According to the orders issued vide no BSNL/5-1/SR/2016 Dated 

18.10.2016, the election will be held on 07.12.2016 and counting of votes and 

announcement of result will be on 09.12.2016. 

 

 

 16th AIBSNL Football tournament is going to be held in Mangalore (Karnataka) 

from 19th to 22nd December 2016. 

 



 

VISION 
 

 
 

 
 
 

MISSION: 
 

Suggestions are invited on hrnewsletter@bsnl.co.in 

 

 
a) Be the leading telecom service provider in India with global presence. 

b) Create a customer focused organization with excellence in customer care, 

sales and marketing. 

c) Leverage technology to provide affordable and innovative telecom. 

Services/products across customer segments. 

 

 

 
a) Be the leading telecom service provider in India with global presence. 

 Generating value for all stakeholders - employees, shareholders, vendors & 

business associates 

 Maximizing return on existing assets with sustained focus on profitability 

 Becoming the most trusted, preferred and admired telecom brand 

 To explore International markets for Global presence 

 

b) Creating a customer focused organization with excellence in sales , 

marketing& customer care,  . 

 Developing a marketing and sales culture that is responsive to customer 

needs. 

 Excellence in customer service-”friendly, reliable, time bound, convenient 

and courteous service” 

 

c) Leveraging technology to provide affordable and innovative products/ 

services across customer segments 

 Offering differentiated products/services tailored to different service 

segments 

 Providing reliable telecom services that are value for money 

 

d) Providing a conducive work environment with strong focus on 

performance 

 Attracting talent and keeping them motivated 

 Enhancing employees skills and utilizing them effectively 

 Encouraging and rewarding individual and team/group performance 

 

e) Establishing efficient business processes enabled by IT 

 Changing policies and processes to enable transparent, quick and efficient 

decision making 

 Building effective IT systems and tools 
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